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Customer/ Business Information

Name Birthdate Social Security Number
Bllling address City State Zip Code
Daytime Phone Work Phone Email Address

Driver's License Number & State Issued Name and Address of Relative not living with you
Employer Information

Name of Employer/ Cannery/ Fish Buyer Address

Vessel Name & Location Vessel ADF&G or VIN Number

If Self-Employed, Type of Business

Name of Person Responsible for Payment (Required for Business Applications Only

Payment Type

Credit Card: Visa Card Master Card AMEX

PO # and Company:

Cash: Autopay




Bristol Bay Cellular Plans

Plan1

# of Lines:

$24.99/ mo. per line

*% All extra lines same pricing
up-to-4 lines

What’s included:

e Unlimited Text

e Unlimited Local Talk
o No Roaming

e Unlimited data
o 4/1Mbs speeds

e No Hotspot

Phone Purchase:

Yes No

Type of Phone:

Plan 2

# of Lines:

$49.99/ mo. per line

**When you get one line
2nd line - $35.99/ mo.
3rd & 4th line - $25.00/ mo.
up-to 4 lines

What’s included:

e Unlimited Text
¢ Unlimited Talk
e Unlimited Data

o Up to 6/2Mbs Data
o BBCP may slow data

speeds if the network is

busy.
¢ 10 GB Hotspot Data

Price:

Plan 3

# of Lines:

$74.99/ mo. per line

**When you get one line
2nd line - $35.99/ mo.
3rd & 4th line - $25.00/ mo.
up-to 4 lines

What’s included:

e Unlimited Text
e Unlimited Talk
e Unlimited Data
o Upto10/2Mbs Data
o BBCP may slow data
speeds if the network is
busy.
e 20 GB Hotspot Data

(Personal Phone use)

Total:

(Plan + Phone)

*TAXES AND ACTIVATION FEE ARE NOT INCLUDED IN PLAN PRICING ABOVE

IMPORTANT PLAN INFORMATION:

e Must be a Bristol Bay Alaska Resident to qualify for out of network roaming
e Texting includes MMS and SMS messaging “you can send pictures”
e 12 Month Contract required



CELLULAR TERMS

Bristol Bay Cellular Partnership (“BBCP”) presently does not transmit wireless emergency alerts

Local Only includes local calls, text, and data to any BBCP service areas only

LTE Service and Data Plans are available in all coverage areas

e Data speeds are 10M/ 1M, but vary in locations

¢ Roaming Plans include unlimited talk, text and, nationwide calling. Currently offering Unlimited
data for a flat rate of $60.00 a month for 1 year (before tax)

e Contact Term is for 1 (one) year of service. If service is terminated before end of term, customers
will nevertheless pay for the remaining term on the contract.

e Customers with monthly billing must live and have a mailing address in BBCP’s service area.

Terms of Agreement

Contract Term

Annual plans are a (1) year contract. This agreement will begin on the date of the signature of this
document. If | terminate service before my contract term ends, | will be responsible for payment of
the remaining term on my contract. If monthly billing is chosen, | must maintain residency in BBCP’s
service area. A deposit of $100.00 must be paid at time of service or have a valid credit card on file
to bill monthly. Deposit will be applied to account after two years of good payment history. Credit
Card declines will revert account to past due policy.

Charges

You agree to pay all access, usage, and other charges that you or any other user of your wireless
device incurred. If multiple wireless devices are associated with your account, you agree to pay all
charges incurred by users of those wireless devices. For charges based on the amount of time used
or data sent or received, we’ll round up any fraction to the next full minute or, depending on how
you’re billed for data usage, the next full megabyte or gigabyte. For outgoing calls, usage time starts
when you first press Send or the call connects to a network, and for incoming calls, it starts when
the call connects to a network (which may be before it rings). Usage time may end several seconds
after you press End or after the call disconnects.

A one-time activation fee of $35.00 will apply to all new subscribers. Activation of service may take
up to 2 full business days. Additional charges may include taxes, surcharges, and long distance.
Cancellation or discontinuation of service for any reason will constitute the need for a new service
agreement.

All phones are local only, Local Only includes local calling and texting to any BBCP services and or
local area prefixes. Long distance calls, taxes, and surcharges will incur an additional charge.
International calling not included. You will be responsible for these charges. Long distance outgoing
calls: $0.06/ minute out of state and $0.13/ minute in-state.

Roaming includes local, long distance and texting at one flat monthly rate of $60.00. Taxes and
surcharges will be added as required by law. International calling is not included. You will be
responsible for these charges. Roaming agreement is a year-long contract.

LTE Service and Data Plans is available in all our service areas. Data is currently unlimited and
speeds may vary per location.

Internet Access - BBCP is not responsible for any third-party information, content, applications, or
services you access, download, or use on your device. You are responsible for maintaining virus and
other Page 3 of 4 internet security protections when accessing these third-party products or
services.



Illegal or Harmful use - You may access and use our Website and Network only for lawful purposes.
You are responsible for any transmission you send, receive, post, access, or store via our Network,
including the content of any communication. Transmitting, distributing, or storing any material that
violates any applicable law is prohibited.

Due Date for Payment - Your bill is payable immediately upon receipt and becomes past due
twentyfive (25) days after the date on the bill. Payment must be in the business office by 4:30 p.m. on
the 25th or, when the 25th falls on a weekend or holiday, by 4:30 p.m. on the last business day
preceding the 25th. A monthly late charge of 0.87% of the unpaid balance shall be imposed. A
disconnection for NonPayment will apply if your account becomes past due. A written 10-day notice
of disconnection of service, stating the date and time payment must be received, will be mailed to
you. A $10 late letter charge will apply for such notice. If payment is not made or a payment plan
worked out, service will be disconnected. Delinquent amounts may be charged to your credit card.
Once you have been disconnected, you will have to pay a reconnection charge, a deposit, and your
outstanding balance before you can get telephone service again. Other charges may apply.

BBCP has my permission to obtain credit information from the credit bureau and any listed
references. | hereby certify that the information | have provided is complete and correct. | accept all
BBCP terms and conditions. | will be responsible for payment of this account.

Change of Service - we may change prices or any other term of you Service or this Agreement at any
time, but we’ll provide notice first. If you use your Service after the change takes effect, that means
you’re accepting the change.

Service Coverage - All service plans are “best effort,” which means that the advertised speed is the
upper limit of what the service can provide. Wireless devices use radio transmissions, so
unfortunately you can’t get Service if your device isn’t in range of a transmission signal. Please be
aware that even within your Coverage Area, many things can affect the availability and quality of your
Service, including network capacity, your device, terrain, buildings, foliage, and weather.

Resale: Customer agrees that BBCP Data service is strictly for personal use. REDISTRIBUTION OR
RESALE of data will result in suspension or termination of service. Bristol Bay Cellular Partnership
presently does not transmit wireless emergency alerts. Notice required by FCC Rule 47 CFR 10.240
(Commercial Mobile Alert Service).

CERTIFICATION / AGREEMENT | certify the above information is true, accurate, and complete to the
best of my belief and knowledge and is voluntarily submitted for the purpose of receiving service
from Company, BBCP, or its subsidiaries. Further, | have read and accept all Company terms and
conditions for the service above and below. | hereby certify that | will be responsible for payment of
this account, that | am at least 18 years of age, that all information | have provided Company is
complete and correct, and that | have authority to establish an account in the name/s shown above
and below.

By signing below, | have read and agree to all Terms of Agreement.

Print Name/ Title if Business Account

Signature/ Business Representative Date



BRISTOL BAY TELEPHONE COOPERATIVE, INC.
BRISTOL BAY CELLULAR PARTNERSHIP
Customer Proprietary Network Information (CPNI) Form

Per FCC rules regarding Customer Proprietary Network Information (CPNI), this form is to be completed yearly
We are only able to discuss account information with the person(s) listed on the account or proven power of

attorney. As mandated by the FCC, these rules are for the protection of your privacy as they ensure that no
one other than the authorized person is receiving account information and making account changes.

Account Information Contact Information
Name on Account Phone Number
Account Number or Account Phone Number Email Address

Account Password

Due to the CPNI FCC rules, if you request call detail information you must supply your
password before the information can be disclosed. If you do not remember your password,
one of the following will be required:

1. A BBTC/BBCP representative will call your back at the telephone number of record.

2. A BBTC/BBCP representative will mail you the requested call detail information to the
address of record.

3. You, the authorized account customer, must come to our business office and show
your valid photo ID.

Please create a password below:
Password:

Security Question

A security question will be asked by our representatives for account verification when
contacting us for account information. Please choose one.

Favorite Vacation City Pet's Name  Answer
Favorite Color Favorite Fruit
Make of First Auto Favorite Author

Authorized Account Contacts
I would like the following people to have authorization to inquire or make changes on the
account. If you do not want to add additional names, please leave this section blank.

Signature: Date:

Please Return Completed Form To:
Bristol Bay Telephone Cooperative, Inc. | P.O. BOX 259, King Salmon AK 99613
Office: 907.246.3403 | Toll Free: In State 800.478.9100 or Out of State 800.478.6399 | Fax: 907.246.1115
Email: bbtccsr@bristolbay.com | Website: www.bristolbay.com
2024
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Additional Authorized Contacts
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