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Business Bundle Features, 
Devices, 

Recurring & Non-recurring Costs 



 

Monthly Recurring Charges 

 
Basic Directory number- numbers that can call outside of your business 
group- 

  $34.20/ line/ month (base cost before taxes) 
Extension lines- numbers that can call inside of your business group 
with extension codes- 

 Single Extension- $10.00/ line/ month 
or 

  Block of 20 extensions- $100.00/ month 
 
 
 

Business Bundles - features that can be added to any line in your 
business group, costs are in addition to basic line charge- 

  No Features- $0.00/ month 
 Basic Business User- $6.50/ line/ month (see page 4 for features 
included. 

 Standard Business User- $10.50/ line/ month (see page 5 for features 
included) 

 
Non-Recurring Charges 

First Time activation fee- $39.30/line Additional 
activation/ Service order fee- $36.50 
Inside Wiring Installation- $125.00/ hour/ technician 
Material (costs will vary depending on premise needs) 



 

Devices  
Prices and devices are subject to change depending on availability. 

 

 SIP Desk Phones 
  Poly VVX 150 

  Total cost/ phone- $107.21 or Monthly lease to own/ line- $4.50/ month 
(24 months) 

 Poly VVX 250 
  Total cost/ phone- $146.72 or Monthly lease to own/ line- $6.50/ month 

(24 months) 
 Poly VVX 450 

  Total cost/ phone- $300.31 or Monthly Lease to Own/ line- $12.00/ month (24 
months) 

 Accessories 
  Poly Expansion Module VVX EM50 (only compatible with Poly VVX 

450) 
 Total Cost/ module- $273.03 or $11.50/ month (24 Months)  

 Cordless Phone Expansion 
 Hardware 

  Juniper EX2300 (Ethernet Switch) 
  Total Cost $3,703.64 or $155.00/ month (24 Months)  

Juniper SRX (Router/ Firewall) 
  Total Cost $ 1,084.55 or $46.00/ month (24 months) 



 

Basic Business User 
Used for lines that typically are not associated with a specific user (lobby, 

conference, kitchen, mess hall) 

What’s included? 
  SIP Line (Basic line) 
 Call Forwarding 
 Caller ID 
  Basic TUI Call Control (star code access to call forwarding) 
  Hot line (CPE dependent feature) 

• Speed Dial, Short Codes, Intercom Codes  

• Automatic Call Back, Automatic Recall 
  Account Codes 

• Multiple call appearances, Call Waiting, Call Hold, Call Transfer 

•  Call Pick-up Groups 

 
Phone Features 

Configuration via SIP PS  

 Call Park 
  Page (CPE dependent) 
  Phone Applications (Hot Desking, Network Contacts, Call Lists) 



 

Standard Business User 
Used most commonly for business users who are not mobile and just need 

core functionality, typically associated with a specific individual (can be used in a 
key system emulation) 

 
What’s included? 

All Features that are included in the Basic Business User Bundle Plus: 

 
• Voicemail (access via email, UI, or TUI)  
• Line State Monitoring 
• Directed Call Pickup 
 
• Click 2 Dial 

 
 Multi Line Hunt Groups (Call distribution treatments of ring all, linear, 

circular, uniform call distribution, longest idle distribution. Includes 
ability to login to multiple MLHGs) 
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